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  Welcome to Learning Enterprises and its many wonderful, diverse programs! Your host 

village is a community that has both the need and the desire for native English speakers. 

As a volunteer English teacher, you not only have so much to share with your host 

community, but are also in the unique position to participate in a cultural exchange and 

develop lasting and meaningful relationships with people all over the world. 

Be prepared to live in a place with different social norms, which may challenge and 

fascinate you. As a volunteer, you must be culturally sensitive and aware that your host 

family may not hold the same views as you. You will find out much more information 

specific to your program country’s culture within this addendum. Similarly, you will find 

information about transportation and logistics, suggested packing lists, and daily life on 

your program all below. Please, do not hesitate to contact your Program Director or 

myself with any questions or concerns. 

It is with great pleasure that we welcome our summer volunteers for 2018. It is because of 

your dedication, passion, and curiosity that we are able to continue offering cultural 

exchange programs all over the world for no program fee. We are here to support you in 

every way that we can. 

Sincerely, 

Sarah Sheets 

Director of Programming 

LEARNING ENTERPRISESRU
EXPANDING HORIZONS THROUGH GLOBAL VOLUNTEERISM
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PROGRAM STAFF

LOURDES DÍAZ,  
COUNTRY COORDINATOR, PA
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        Jessica is a sophomore at UC Berkeley 
studying political science with an emphasis on 
international relations. Growing up in Los 
Angeles as a native Spanish speaker, she 
experienced, firsthand, the benefits of learning 
English and was compelled by LE’s mission to 
make learning English more accessible. 
       During the summer of 2017, she volunteered 
in Panama and was moved by the country’s 
loving people and welcoming culture. More 
importantly, however, she was deeply inspired 
by their desire to learn and felt the urge to 
return. As Panama’s 2018 program director, 
Jessica hopes to lead a group of dedicated, 
passionate individuals to experience all of the 
joys Panama has to offer. 

JESSICA VAZQUEZ 
PROGRAM DIRECTOR, US

       Lourdes Díaz is the head supervisor of 
the English department for Panama's 
Ministry of Education (MEDUCA). Lourdes is 
also an English professor at the local 
university and has helped the LE Panama 
program connect with host communities for 
many years. As a first-year country 
coordinator, Lourdes will be a prime contact
for the program and a key actor in running a 
smooth and successful program.



OUR FOUNDING
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Lorena founded the Panama Program in the 
spring of 2004. Originally the volunteers were 
distributed in groups on the south western 
portion of Panama, between the Azuero 
Peninsula and Panama. Recently, the focus has
shifted to the Los Santos region, a rural province 
with a largely agrarian economy. The program 
has traditionally had numbers of between 9 and 
12 volunteers placed in rural towns around 
Chitré (the closest city). 



ISSUE 8 VOL 2 /  SEPTEMBER 2016
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     Midpoint break will likely take place in Pedasí 
and is held the fourth weekend of the program. 
Midpoint break is the time where you come 
together with your fellow volunteers and discuss 
your accomplishments and struggles as a 
teacher. It is a great time to reflect on the 
service work that you have done so far and think 
about improvements to make in the time you 
have left in-country. 

Teaching Dates: 

Orientation*: 

Mid-point Break: 

Closing Ceremony: 

June 11th - July 27th 
June 7th - June 10th 
July 6th - July 8th 
July 28th - July 29th 

ORIENTATION

ORIENTATION

MIDPOINT BREAK CLOSING CEREMONY

PROGRAM SUMMARY

*Orientation sessions will include several topics: Language and Culture, Host Families, Village 

Life, Well-Rounded Lesson Plans, etc. 

These dates are tentative. Please refer to Learningent.org and the Program Director for 

finalized dates.

Orientation will be three days long in Panama City, likely in Casco Viejo. This time will 
be spent getting to know one another as well as learning and sharing effective methods 

of teaching. Sight-seeing will be arranged at the Panama Canal and hiking in the 
Metropolitan Park as well as several other destinations. We will also spend some time 

becoming familiar with Panamanian culture and customs. Updates will be sent on where 
exactly the group will be staying in Panama at a later date. Volunteers are responsible 

for lodging costs and additional expenses, including meals, during orientation. We will 
try to keep costs as low as possible.

The program ends with a closing ceremony, 
which takes place in Panama City a day before 

everyone leaves to go home. The closing 
ceremony is a time for reflection. We talk about 
everyone’s experience and discuss your future 

steps as a volunteer. It is also a time when all the 
volunteers hangout for the last time and say their 

last goodbyes.



WORKING WITH 
OTHER VOLUNTEERS

     Learning Enterprises strongly suggests that 

volunteers acquire and maintain a cell phone while in 

country. As a volunteer it is your prerogative to obtain 

and maintain such resources and your responsibility to 

communicate your contact information to your parents 

and to LE. Your Program Director will provide guidance

about how and where to acquire a cell phone, and you 

will receive email notifications asking you to share your 

contact information with LE. We strongly encourage you 

to take these steps. 

     Learning Enterprises is not responsible for knowing 

how to reach you at all times and/or communicating this 

information to your parents. The ONLY way for you to 

facilitate such communications is to acquire and 

maintain a cell/mobile phone and be diligent about 

sharing your contact information. An opportunity to 

acquire in-country cell phones will be provided during

Orientation.  

CELL PHONE POLICY
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     While you may or may not be teaching with another 

LE volunteer, it is essential for us to keep in touch and 

share lesson plans throughout our stay. A Facebook 

group will be an invaluable resource to share teaching 

ideas and details about life in the village. Once in 

village, volunteers are expected to contact Jessica at 

least once a week. In this update, you may be asked to

write about a lesson plan that went exceptionally well or 

one that did not. By sharing lesson plans and 

experiences, the Facebook group or other social 

media/network will become a go to place for new lesson 

plan ideas. 



     Villages will range depending on your 

placement. Volunteers will be distributed 

throughout the Los Santos region, which 

means that a neighboring village could be 

anywhere from a five minute walk to a 15 

minute bus ride. All villages are extremely 

accommodating, but due to the 

impoverished nature of the region, the 

comforts of a home are far and few 

between. The schools will range in size with 

larger schools being in more urban areas 

and smaller schools being in more rural 

settings. As a result, resources will vary 

from air-conditioning and computers to a 

bare, open-air room. All schools will at 

least have chalkboards, chalk, and desks for 

the students. Some examples of villages 

where volunteers have taught at in the past 

include: 

VILLAGE
INFORMATION
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Wake Up, Breakfast With Family 

School Starts 

Recess/Lunch 

School Ends 

Free time to nap, travel to other 

towns, visit volunteers, teach adult 

classes 

Dinner 

Plan next day’s lesson, hang out with 

host family  

6:45 - 7:30 

7:45 

11:00 

1:00 

Afternoon 

7:00 

Evening 

Macaracas: a small, yet urban town with a 

population of about 2,500. Macaracas has 

three internet cafes, two of which are air- 

conditioned, as well as a small hospital. The 

school is very large, but the town center is 

fairly small, consisting of shops forming a 

square around the central plaza. 

La Colorada: a small and extremely spread 

out rural town with a population of about 

1,000. The roads are very basic, as are the 

living conditions, where running water 

cannot always be assured. Most houses have 

outhouses instead of indoor plumbing. The 

school, however, has just been renovated to 

have computers, air-conditioning, and 

internet access.



PANAMANIAN SCHOOLS 
 AND TEACHING

      You will be teaching within the Panamanian school 
system. Some volunteers will be placed with a 
Panamanian teacher, whereas others will have their own 
classroom. In the past, volunteers have been expected to 
teach from a pre-existing English curriculum. 
      There is a dress-code for teachers; volunteers do not 
have uniforms, but professional attire is important. 
      Each volunteer placement will be different. In the 
past, some volunteers have worked with 3 different 
teachers, grades 1 - 4, and had 5 sections with 20 
students each. In other cases, volunteers teach k - 6th 
grade two times a week and then teach adult classes 
after school and in the evening.  
      BE CREATIVE. Because of the limited resources, it is 
crucial that volunteers are flexible and can approach a 
problem or issue from many different angles.  
      Make this fun for the students. Native English 
speakers are an incredible resource for both students 
and teachers who are very curious about American 
culture.

      Talk about/ teach them things that they will 
not learn in an English textbook (pop culture, 
slang, music, etc.). Interactive activities such as 
songs and games are highly encouraged.

IMPORTANT!
      Your host village in this program country is a 
community that can benefit from a volunteer 
English teacher. You should expect to be the only 
volunteer in your village. Not all host families 
own cars or share vehicles with neighbors/ 
relatives. For families who have internet 
connectivity, the connection may not be as 
consistent as in a developed, urban area. Villages 
will have access to a medical clinic or hospital in 
the nearest, larger city. You should reach out to 
your Program Director or Director of 
Programming if you ever feel uncomfortable.
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WEATHER & CLIMATE

COUNTRY  

INFORMATION

There are two things to know about Panamanian weather: it is extremely hot and 

extremely humid. The humidity is due to the fact that it is the rainy season during our 

stay. Temperatures will range from 70 degrees Fahrenheit to 90 degrees Fahrenheit, 

with a humidity of 80%. Expect to get pretty sweaty, even when you're just standing 

there doing nothing, and don't forget your umbrella!
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      The typical diet includes rice, beans and 

fried meats (i.e. fried pig fat). Vegetables and 

fruits are usually not served unless asked for 

and they are also sometimes fried (i.e. fried 

plantain slices). In order to survive and be 

respectful, try to eat everything on your plate. 

If you cannot, be polite and excuse yourself. 
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TYPICAL DIET VEGETARIAN DIETS
      Vegetarians should be aware of the fact that 

most meals will not be immediately vegetarian/ 

vegan. If you apply and are accepted, we will take 

preparatory measures beforehand to ensure that 

you will have the proper supplements while in 

country. Luckily, however, there is an abundance 

of mangoes, avocados and papaya which grow 

outside of most homes and schools. 

WATER
      Drink water! You don't want to get dehydrated. 

In the region of Panama that we stay in, it is okay 

to drip from the tap in most places. If you want to 

be extra safe, however, bring a filter bottle.

ALCOHOL
      Alcohol plays a large part in Panamanian

culture. As a volunteer, you have been chosen 

to make responsible, mature choices, so it is 

up to you whether or not you choose to drink. 

Remember that you are not only a 

representative of Learning Enterprises, but 

also a representative of your country.
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LANGUAGE

      Spanish is the official language of Panama. You should have 

proficient Spanish-speaking skills, as it is necessary to 

communicate with your host parents, students, and any other 

people you may encounter along the way. Dictionaries might be 

useful when planning lessons, but are impossible to use in 

regular conversation. 

      The Panamanian dialect and slang are things that you will 

pick up during the trip. Volunteers will quickly notice that 

Panamanian Spanish, especially in the rural region that 

volunteers will be placed in, sounds a lot different than an 

average Spanish class. 

- One of your host parents comes 

home intoxicated 

- A teacher at your school tries to 

control your classes and prevents 

you from teaching 

- you have to take a bucket shower 

or other bathroom problems 

- You are covered in mosquito bites 

and/ or bug bites 

- Bats are living in the rafters of 

your room 

- Your students are undisciplined 

and wont listen to you 

- Animals are being killed for food 

at home and school 

- There is no running water or 

power 

- You are proposed to

LANGUAGE

POTENTIAL CONFLICT
The following situations might be encountered throughout the 
program and will be discussed during orientation:



      Panama is a Catholic country. It is not unusual for your host family to 

regularly attend mass, or for them to listen to church services broadcast 

over the radio. Homes often have small shrines or religious objects within 

the home. Even if you are of a different religion or choose not to identify 

with a religion, it is recommended that volunteers attend at least one 

service as it helps integrate them into the local culture and shows respect 

for the family. 

      Gender differences: it is not acceptable for females to drink in public 

spaces. They can have a beer/ drink at home, but women do not drink in 

public. Also, in America it is common for women to jog as a form of 

exercise, but this is not really common in the region we service. You will be 

stared at and whistled at and it will be uncomfortable. If you want to 

exercise, Panamanians love soccer and baseball.  

      Everyone greets each other in the streets, even if it is redundant. 

Volunteers should be ready to smile and say "Buenas!" to any passerby. Bus 

stops are anywhere anyone makes them. Sometimes this can be right in 

front of your home or anywhere on the side of the ride.

CULTURE & RELIGION
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   The host families with whom Learning Enterprises works are self-selecting and excited to have 

foreign students live with them. They see it as an opportunity to learn about other countries and 

cultures as well as a chance to improve their English skills (you will probably have host brothers 

or sisters—if not host parents—who are studying the language). I cannot stress enough the 

importance of respecting your host family. Please keep in mind the following: 
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Be kind, considerate, and gracious. Your host family will accommodate you as best as they can, but also 

remember that you are a guest in their house. 

Make an effort to communicate with your host parents and host siblings, even if the language barrier 

prevents you from having long philosophical conversations. Gestures and facial expressions are 

universal and usually get the message across. Learn a few Panamanian Spanish words and use them 

whenever you can. Your host family will greatly appreciate your attempts to understand their culture!  

Spend time with your host family. Although they will encourage you to get to know your students as well 

as your peers in the village, they will also want to get the chance to see you. Don’t use your host family’s 

house simply as the place where you eat and sleep. 

Follow the rules that your host family outlines for you (if they don’t give you any, use common sense). 

Don’t challenge your host parents if they tell you that you can’t stay out past hour X or if you should 

avoid going to bar Y. Even if you think that something they tell you might be unreasonable (such as 

keeping your distance from certain people), understand that disregarding their advice shows utmost 

disrespect to them.  

Make sure that your host family knows about your plans ahead of time. If you accept a student’s 

invitation to dinner at her/his house or plan to spend the weekend traveling, let your host family know.   

If you have serious conflicts with your host family, please contact your Program Director immediately!  

GUIDELINES

LIVING WITH HOSTS



EXCURSIONS
     Although we recommend that you spend as much time as you 

can fostering relationships with your host family and community, 

there are plenty of places to explore during your time off. Below 

are some must-see places. 
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PEDASÍ
Pedasí is a sleepy beach town  that is home to 

former President, Mireya Moscoso. You can visit Isla 
Iguana, a wildlife preserve off the coast (pictured 

here), and maybe see some whales passing 
through.This is traditionally the midpoint break 

locations

VOLCAN/BOQUETE
These getaways are hidden in the foothills of 

Volcán Barú. Although hard to get to, it is worth it 
to stay in Volcán in order to get to the Sendero de 

los Quetzales, a hike around the base of Volcán 
Barú. If you are more adventurous, hike to the top 

of the volcano!

EL VALLE DE ANTON
El Valle is a wonderful little town nestled in the 

crater of a volcano. Check out Casa de Lourdes for 
dinner. El Valle has a great market where you can 

haggle for souvenirs to bring home. 



PROGRAM  PREPARATION

TRANSPORTATION & FLIGHTS
     Buy your ticket as early as possible, as 

prices tend to skyrocket as the summer 

approaches. Let your fellow volunteers know 

about any cheap flights you find—arranging

to fly with LE-ers who live close to you is a 

great idea, jumpstarting team bonding and 

increasing safety. Some good places to start 

looking for cheap student flights include: 

     All volunteers must have a valid passport 

to travel, therefore start the process as early 

as possible! These may take a while to process 

and get to you. If you are not a UK or US 

citizen let us know ASAP so we can figure out 

if you need a visa. Each volunteer is 

responsible for researching and obtaining 

their own visa. Learning Enterprises can 

supply any additional documents. 
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PASSPORTS & VISAS

kayak.com 
studentuniverse.com 
statravel.com 
discountfares.com 
ba.co.uk 
virginatlatnic.co.uk 
hotwire.com 

Some places to start research 

include: 

Continental Airlines online database 

tells you all documents required for 

traveling into any country with a 

passport from any country: 

https://www.continental.com/web/e 

nUS/apps/travel/passport/ 

default.aspx 
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   Learning Enterprises requires that all 

participants have valid insurance coverage that 

will cover them while in country. Check your 

existing plans (ask your parents or call your 

insurance company) and many of you will find 

that you already have international travel 

insurance - or at least an international 

coverage policy called "airlift", or 

"international evacuation coverage." Basically, 

this policy means that you are covered should 

something serious happen to you and you need 

to be flown either back to the US or to a nearby 

hospital facility in your volunteer region. If you 

do not have international coverage, a good 

temporary travel insurance is STA international 

student travelers insurance 

(www.statravel.com or  www.statravel.co.uk )or 

CISI international student travelers insurance, 

though feel free to shop around. 

     All that being said, it is not uncommon to be 

in a medical situation where you cannot 

activate your insurance coverage at the time of 

treatment.  Have an extra $500-1000 (£250- 

500) available to you in a checking (current) 

account, or a credit card which you can put 

expenses on even if you don’t have the money, 

in case of emergency.  Often when you are 

treated for any illness or injury abroad, you 

cannot be reimbursed immediately with your 

insurance coverage.  Instead you pay for these 

treatments yourself, keep the receipt, and then 

file for a reimbursement with your insurance 

company. If you get caught in an emergency, it 

is better to have a means to buy a ticket out 

than be stuck in country. 

Vaccinations suggested for Panama include: 

       - Routine shots: (MMR) and (DPT) 

      - Yellow Fever 

      - Hepatitis A/B 

      - Typhoid 

      - Rabies 

Malaria pills are recommended but not 

mandatory. It is your responsibility to make 

sure that you are up-to-date on all of your 

normal shots and vaccinations. One of the 

easiest ways to obtain all your shots is to visit 

a travel clinic. Most universities have these in 

their health facilities. You can also see your 

primary care doctor. 

   Bring all of your prescription medications 

for the summer. It will be difficult to obtain 

any refills. We suggest that you ask your 

physician to prescribe a dosage of antibiotics 

ahead of time. “Zithromax” is one, a common 

non-penicillin antibiotic that treats ear 

infections, strep throat, tonsillitis & other 

bacterial infections. 

   While very few volunteers get sick within 

country, it is important to come prepared. 

Ask for an over the counter or prescription 

version of traveler’s diarrhea meds. Cipro is 

one of the strongest and most common. For 

additional information, consult the Center for 

Disease Control website 

(wwwn.cdc.gov/travel/) and State Department 

Travel website (state.travel.gov).  

HEALTH & SAFETY
VACCINATIONS

PRESCRIPTION MEDICATIONS

INSURANCE



CELLPHONES
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     During orientation, those who do not have an international plan or 

phone with service, will have to buy a pay-as-you-go phone. Once in the 

villages it is very cheap to purchase a phone card.  It is absolutely critical 

that I can contact you in case of an emergency 24/7.  

      Your fellow volunteers will be located in neighboring villages, and each 

town can be reached by taking the bus. The bus system is very simple and 

the rule of thumb is that a bus passes by every 30-45 minutes. Having a 

phone and downloading WhatsApp/ starting a Facebook group chat will be 

a great way to meet up with other volunteers and plan weekend trips. 



Toothbrush & toothpaste, razor & 

shaving cream, deodorant, shampoo, 

conditioner, soap, etc. 

Hand sanitizer 

A roll of toilet paper or pack of tissues 

for public restrooms. (Do not assume 

that toilet paper will be there!) 

Feminine Products (Tampons can be 

hard to find)  

Sunscreen!! 

Mosquito repellant  

Glasses, contact lenses, contact lens 

solution (as well as a copy of your 

prescription) 

It is not necessary to bring hygienic 

products that will last you the whole 

summer. Most American and British 

products will be available in Panama. 

The basics: five or six t-shirts, several pairs of 

shorts, several pairs of pants/trousers, socks, 

underwear, and pajamas. Don't forget to bring 

outfits that are appropriate to hike/ exercise 

in. 

A pair of shoes to wear every day. Make sure 

that you have shoes that are sturdy and 

comfortable enough for sightseeing and walks 

around your neighborhood 

Nice outfits for teaching and a nice pair of 

shoes to go along with it (make sure you have 

enough outfits to last you the entire school 

week. 

A set of clothes to go out in and two outfits to 

go to events in ( family wedding, quince, 

baptism, etc.)

Some kind of rain outerwear, like a raincoat 

with a hood

Shower and/or hand towel for showering and 

the beach

Flip flops for the shower and beach

Remember that your host family will be 

simple, so a good pair of jeans with a polo is 

going out clothes.

Remember a swimsuit. 
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      Every school requires that students 

wear uniforms. I suggest that volunteers 

also dress nicely. Be prepared to dress in 

professional attire while in the classroom. 

This means: no sandals, no shorts, no short 

skirts/ dresses, and no jeans.  

Aspirin/Advil/Tylenol 

Neosporin 

Band Aids 

Dayquil 

Tums 

Diarrhea or upset-stomach medication 

Allergy medication  

Prescription medications (see Health & 

Safety) 

You should also put together a basic first 

aid kit that includes the following: 

PACKING LIST

CLOTHES HYGIENE & MEDICAL

     If you want to pack for easy travel, get a 

backpacking backpack! DO NOT BRING 

ROLL BAGS. Always keep your passport, ID, 

cc/debit and money on you. Keep in mind 

that the school supplies you bring with you 

will be left as gifts for your host 

community. This will leave extra space in 

your bag.



Notebook (for lesson plans and other 

notes)  

Tape, markers and/or crayons  

Map of the world and/or the United 

States (UK)  

Something small to give away as 

prizes  

Anything else from the local dollar 

store (the pound shop) or CVS that is 

fun, not bulky, and can be used in a 

lesson  

Second hand children's books  

Magazines from the U.S. (UK). Try to 

get “younger” magazines with pictures 

of celebrities (Tiger Beat, Teen People, 

etc.) (The Beano, Dandy, Twinkle etc) 

A ball or frisbee (something to throw 

around)

Photos from home. These can be used 

in class and can be shared with people 

in the village and with your host 

family.  

Read over the teaching manual and see 

if any of the games/activities you 

would like to do require additional 

materials (e.g., puppets). 

Gifts for your host families. Nothing 

shows gratitude better than a small 

gift, especially if it says something 

about who you are or where you are 

from. People LOVE stuff from the US 

(UK), especially if it is specific to your 

hometown or region 

 A small, school-sized backpack (nice 

for carrying teaching supplies and 

traveling)

journal (Highly recommended) 

Small umbrella

A camera - You will want to record and 

take pictures of as many memories as 

you can. One of the best feelings is 

looking back at your pictures and 

reminiscing about the trip!

A guidebook: The Lonely Planet, or 

Let’s Go are good options.  

A travel‐sized dictionary/phrase book 

(if you can find one) 

Passport! 

Insurance card  

Itineraries 

Student ID: Good for occasional discounts. If you have an ISIC (International 

Student Identity Card), bring it. If not, do not get it unless you have to. It is 

also possible to get one abroad if you find that you do indeed need one.  

Make sure that your parents have copies of all the documents that you plan to 

take with you (in case they’re lost or stolen). You should also have copies for 

yourself that travel with you in case the originals are lost or stolen. It is 

especially important to travel with a copy of your passport. If you can scan 

them and email them to yourself, you will always have a copy easily accessible. 
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DOCUMENTS



     DO NOT pack valuables. While danger of robbery exists in all countries, it can be particularly 

prevalent in poorer areas. Please do not bring anything on any LE program that you would be devastated 

to lose or damage. You should not bring expensive jewelry or valuable clothing. Additionally, keep in 

mind that extraneous electronics can cause unnecessary burdens on your host family. 

Alert your bank that you will be traveling, as some 

banks put a hold on accounts when cards are used 

abroad. Make sure you call before you leave. 

The best way to get local currency is through ATMs. 

You may be charged a fee of $1 to $5 (~£2) per 

transaction, but the exchange rate is much better 

than what you would get from a currency exchange 

booth. - Do not bring traveler’s checks! They are 

hard to cash (especially if you are outside of major 

metropolitan areas), and most places will charge 

you exorbitant fees to cash them. 

It is a good idea to bring some cash as well (~$300 

to $500). This can be your emergency backup 

money.

1 USD = 1 PAB 

PAB = PANAMANIAN BALBOA

Make sure the bills (notes) are not torn,

dirty, etc., or people won’t take them.

You might also want to buy a money belt

from a travel store/agency. 

I would recommend splitting your money

and keeping it in two locations: a part of

it in your wallet and the other part in a

money belt. This will hopefully ensure

that, if you are robbed, you have another

source of money. 
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DO NOT BRING

MONEY & BANKING

** For prices of everyday items in Panama, visit: 

http://www.lonelyplanet.com/panama/money-costs 
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https://www.cia.gov/library/publications/the-world-factbook/geos/pm.html 

https://http://www.visitpanama.com/ 

https://www.lonelyplanet.com/panama 

http://www.cdc.gov/ 

http://www.state.gov/  

Centers for Disease Control and Prevention 

HISTORY 
& 
CURRENT 
EVENTS

HEALTH

SECURITY 
CONCERNS
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